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  IT marketplace: The global picture
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1,377,221$   6.9% 376,119$    13.4% 425,660$   

  1) 
World Total (55 countries) World Total (55 countries)
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Global Spending on IT Software/Services
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•  Rising share 
    of services
    /software 
    spending
•   Esp. industrial 
    but even for
    developing
•  Growth
   potential for
   trade in IT 
   services & 
   software btw
   developing 
   countries.
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Is it ‘Better’ to Produce or Buy IT?
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   Financial services & IT: The US picture
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Financial services, IT Intensity & Productivity
Growth: US

Slide 1
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Finance and Private Services Trade: US

             Macro Factors
•  Income elasticities
    For OPS X > M; 
    Slow growth abroad  
  => disproportionately hurts X
    Faster foreign growth 
  => disproportionate X gain 
         Trade Policy Factors
•  Market access restrictions 
   abroad limit export growth
•  Prof. Licensing esp. for BPT 
•  Indications of off-shoring
   in computer/info-tech trade?

                Data Factors 
•  Affiliated and unaffiliated 
    limited to post 2001
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Financial services & IT: The US vs. Europe
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FDI outward stock:  services
(1990:  $948 billion; 2002: $4363 billion) 

43%

29%

14%

14%
finance

31%

trade, transp, 
storage, comms

31%

other 
10%

business activities
28%

Global Perspective: International Services
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 Full sample  South to 

north trade  
South to 
south trade  

Tariff rates -1.555*** -1.512 -1.5*** 
Port Efficiency, Importing Country 0.307* 0.344 -0.283 
Port Efficiency, Exporting Country 0.924*** 0.845*** 0.949*** 
Customs Env., Importing Country 0.472** 1.041 0.202 
Regulatory Env., Importing Country 0.281* -1.120* 0.816*** 
Regulatory Env., Exporting Country 0.620*** 2.437*** 0.827*** 
E-commerce Infra., Importing Country 0.729*** 2.134*** 0.866 
E-commerce Infra., Exporting Country 1.943*** 2.124*** 3.133*** 
Adjusted R-squared  0.758 0.702 0.649 
Number of the observations 7,904 2,188 3,094 
Note: Significance levels at 10%, 5% and 1%  denoted by “*”, “**”, and “***”, respectively. 
Source: Wilson, Mann, Otsuki.  “Assessing the Potential Benefit of Trade Facilitation:  
A Global Perspective”  
 

•  Tariff reductions raise trade, and are very important
• Improved TF, esp. e-commerce infrastructures, has greatest elasticity of trade

•  South-to-North trade particularly hampered by poor South measures of TF
•  South gains from exports to OECD are largest in dollar terms
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Conclusions

• IT marketplace is growing more in software and
services than hardware

• Information technology raises productivity growth
through transformation of activities

• Financial services raise productivity growth through
disciplined selection of projects

• Information technology & financial services work
together to further raise productivity growth

• High quality services are key to improved trade
through trade facilitation
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